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Strange are the ways in 
which insurance policies 
are repudiated. Ask 
anyone who has a 
mediclaim policy about 
the experience in getting 
back the amount spent for 

hospitalization. Invariably it will be 
through the intervention of the consumer 
forum or a court. Similar is the case with 
life insurance policies. Insurance 
companies try to look out for a variety of 
reasons to repudiate insurance claims, 
putting the policyholder (consumer) into 
trouble. In most of the cases it is a mere 
interpretation or rather misinterpretation 
of the words used in the policy.
It so happened that a policy holder went 
to a shop to purchase bidi. Upon being 
refused, some altercation between the 
insured and the shopkeeper took place. 
On the next day, the brighter of the 
shopkeeper shot the insured at his 
forehead with his country made revolver, 
which resulted in the death of the 
insured. Smt.Maya Devi, the nominee of 
the insured claim the policy amount from 
the LIC of India. The claim was 
repudiated on the ground that the 
deceased was on leave on medical 
grounds and hence the amount cannot be 
paid. The District Forum, held that there 
was no connection between these two 
and directed LIC to pay the amount. On 
appeal even the State Commission upheld 
the forum's order. Again this was 
appealed in the National Commission 
(NC)
The main issue before the NC was 
whether death caused due to murder of 
the insured can be held to be 'accidental 
death'? LIC was of the view that it was 
not accidental death and hence the claim 
cannot be accepted. In defense of its 
argument the LIC quoted the decisions of 

the NC in case of Privthvi Raj Bhandari v. 
LIC and the decision of the Supreme 
Court in case of Rita Devi vs. New India 
Assurance Co. But the NC did not buy 
this argument. It went by the policy 
conditions and the postmortem report.
Quoting from the policy the NC said that 
the main part of the policy specifically 
provides that if the life assured sustains 
any bodily injury resulting solely and 
directly from the accident caused by 
outward violent and visible means, which 
results in the death of the insured, heirs 
would be entitled to get accidental 
benefit. It said that ' it is absurd to content 
that a murder of an insured would not be 
treated as an accidental death in view of 
the terms of the policy. 
The NC also observed that the policy did 
not exclude death due to murder for any 
reason. Further the LIC had repudiated 
the claim on the ground that before taking 
the policy the insured had suppressed that 
fact that he had taken leave on medical 
grounds. He was a Grade IV employee in 
Nav Bharat College, Ghaziabad. The 
postmortem report came in handy for the 
insured. The report said that the insured is 
not a party or privy to the murder and he 
did not give rise to provocation. It also 
said that the immediate cause of injury is 
not the result of the deliberate or willful 
act of the insured nor the insured had 
expected the occurrence. 
The LIC put forth another argument about 
the criminal background of the insured. It 
said that it would be difficult to hold that 
his murder was not accidental unless he 
has taken up the quarrel and that the 
immediate cause of injury was deliberate 
and willful act of the insured himself. 
Rejecting all these arguments the NC has 
directed LIC to pay Rs.2 lakh with 
interest which was deposited in the State 
Commission by LIC. 
[The above article by Y.G.Muralidharan, first 
appeared in The New Indian Express]
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Consumer Law

A retail seller of Cadbury Chocolates in Karnataka has been 

directed by the National Commission to pay compensation to the 

consumer whose daughter suffered after eating a stale chocolate. 
nd

Mr.R.Swami purchased Cadbury chocolates from a shop on 2  

November 2000. Soon after consuming a part of the chocolate, 

his four year old daughter experienced nausea and started 

vomiting. She was treated by a doctor. The consumer filed a 

complaint to the Karnataka State Consumer Disputes Redressal 

Commission against the manufacturer ie Cadbury India. He 

claimed a compensation of Rs.960415 with 15 per cent interest 

and cost. He argued that his complaint must be treated as 

representative of similar instances of sale and consumer 

grievances. 

The State Commission upheld the complaint and directed the 

manufacturer to pay Rs.50000 with 12 per cent interest, Rs.10000 

towards cost and Rs.150000 to be credited to the Legal Fund of 

the State Commission.  The Cadbury India challenged this in the 

National Commission. It argued that the lab where the sold 

product was tested was not 

recognized under the CPA, the 

chocolates had been tested 

five weeks after worms were 

allegedly detected in them, the 

claim that the complainant's 

daughter had fallen ill was 

made a fortnight after the 

purchase of the chocolates 

was an afterthought and the 

retailer was responsible for 

improper storage. 

After hearing the arguments, 

the National Commission said 

that the order of the State Commission could not be sustained and 

accordingly set it aside. However it directed the retailer to pay the 

complainant a compensation of Rs.25000 within four weeks from 

the date of the order

[Source: 2009(3)CPR(NC)]

Hallmarking of gold mandatory

After several 

years of efforts 

the Government 

has made 

hallmarking of 

gold mandatory. 

The 

Government has 

cleared the Bureau of Indian Standards 

(Amendment) Bill, 2011, paving the way 

for introduction of mandatory hallmarking 

of more products including gold. At present 

about 77 items including cement, mineral 

water and milk products are certified with 

mandatory hallmarking under the BIS Act 

to conform to the quality level of goods and 

services to consumers. The Cabinet cleared 

the bill, which seeks to empower the 

government to make hallmarking 

mandatory on the grounds of public interest

[Source: Business Line, 23.3.2011]

Consumer Policy

Consumer Forum's Order in Marathi only stayed
The Maharashtra State Consumer Disputes Redressal Commission 

(MSCDRC) had passed an order stating that henceforth all the 

orders of the forums should be in Marathi language only. The 

Bombay Telephone Users Association, through its managing 

committee member had appealed to the National Commission 
th(NC) against this order. In an interim order, delivered on 6  

November 2010, the NC has stayed the orders of the MSCDRC 

and the matter was posted for hearing in the second week of 

March 2011                                       [Source:CTJ/2/11]

Hotel Penalized for excess charging
A hotelier in 

Gujrat has been 

asked by a 

Consumer Forum 

to pay Rs.1.62 lakh 

for charging Rs.22 

extra for four 

bottles of cold 

drink purchased 

from his hotel in 

May 2003. 

Upholding Gujarat State Consumer Disputes 

Redressal Commission order, the National 

Consumer Disputes Redressal Commission 

said the hotel could not have charged money 

in excess of the MRP printed. The hotel had 

charged the consumer Rs.72 for four bottles. 

Whereas the printed price on the bottle was 

Rs.12.50. The District Forum allowed the 

complaint of the consumer and directed the 

hotel to refund Rs.22 charged in excess of the 

MRP for the cold drinks and Rs.5000 and 

Rs.1000 as compensation for mental agony 

and cost of litigation. It had ordered the hotel 

to deposit Rs.150000 in a Consumer Welfare 

Fund                             [Source:CTJ/2/11]

32

Cadbury Chocolates seller directed to pay compensation



EzÉÃ ªÀiÁZÀð 15gÀAzÀÄ «±ÁézÀåAvÀ 
§¼ÀPÉzÁgÀgÀ ºÀPÀÄÌUÀ¼À ¢£ÀªÀ£ÀÄß 
CZÀj¸À¯ÁUÀÄwÛzÉ. £À®ªÀvÉÆÛA¨sÀvÀÄÛ ªÀZÀðUÀ¼À 
»AzÉ CA¢£À CªÉÄÃjPÀzÀ CzsÀåPÀë eÁ£ï 
K¥sï PÉ£Àr C°è£À £ÁUÀjPÀjUÉ PÉ®ªÉÇAzÀÄ 
ºÀPÀÄÌUÀ¼À£ÀÄß ¤ÃqÀÄªÀ «zÉÃAiÀÄPÀPÉÌ 
CAVÃPÁgÀ ¤ÃrzÀÝgÀÄ. CzÀÄªÀgÉUÀÄ 
AiÀiÁªÀÅzÉ zÉÃ±ÀzÀ £ÁAiÀÄPÀgÀÄ 
§¼ÀPÉzÁgÀjUÉAzÉÃ ¥ÀævÉåÃPÀªÁzÀ ºÀPÀÄÌUÀ¼À£ÀÄß 
zÀAiÀÄ¥Á°¸À°gÀ°®è. CA¢¤AzÀ F 
¢£ÀªÀ£ÀÄß UÁæºÀPÀgÀ ºÀPÀÄÌUÀ¼À ¢£ÀªÀ£ÁßV 
DZÀj¸À¯ÁUÀÄwÛzÉ. §¼ÀPÉzÁgÀgÀ ºÀPÀÄÌUÀ¼À 
EA¢£À ¹ÜwUÀwUÀ¼ÉÃ£ÀÄ ªÀÄvÀÄÛ CzÀ£ÀÄß 
GvÀÛªÀÄ¥Àr¸À®Ä ¸ÀPÁðgÀUÀ¼ÀÄ, 
¥ÀæeÁ¥Àæw¤¢üUÀ¼ÀÄ ºÁUÀÄ £ÁUÀjÃPÀ ¸ÀªÀiÁd 
K£É¯Áè ªÀiÁqÀ§ºÀÄzÀÄ JA§ÄzÀ£ÀÄß 
CªÀ¯ÉÆÃQ¹ PÀæªÀÄ PÉÊUÉÆ¼Àî®Ä EzÉÆAzÀÄ 
GvÀÛªÀÄ ¸ÀAzÀ¨sÀð.
UÁæºÀPÀjUÉ ¸ÀÄgÀPÀëvÉAiÀÄ ºÀPÀÌ£ÀÄß ¤ÃqÀ¯ÁVzÉ. 
§¼ÀPÉzÁgÀgÀÄ AiÀiÁªÀÅzÉ ªÀ¸ÀÄÛ, ¸ÁªÀÄVæ 
CxÀªÀ ¸ÉÃªÉ RjÃ¢¹zÀgÀÆ CxÀªÀ 
G¥ÀAiÉÆÃV¹zÀgÀÆ CzÀÄ 
¸ÀÄgÀQëvÀªÁVgÀ¨ÉÃPÀÄ. G¥ÀAiÉÆÃV¹zÀ 
£ÀAvÀgÀ CzÀgÀ CªÀ±ÉÃµÀUÀ¼À£ÀÄß 
«¸Àfð¸ÀÄªÁUÀ CzÀÄ ¥Àj¸ÀgÀPÉÌ ºÉaÑ£À ºÁ¤ 
GAlÄªÀiÁqÀ¨ÁgÀzÀÄ. DzÀgÉ EAzÀÄ 
¥Àj¹Üw ºÉÃVzÉ? §ºÀÄªÀÄºÀr PÀlÖqÀUÀ¼À°è 
CxÀªÀ ¥ÁèmïUÀ¼À°è °¥sïÖ£À CrAiÀÄ°è ¹QÌ 
ªÀÄgÀt ºÉÆAzÀÄªÉ ¥ÀæPÀgÀtUÀ¼ÀÄ DUÁUÀ 
¨É¼ÀQUÉ §gÀÄwÛzÉ. «zÀÄåvï CªÀWÀqÀzÀ 
¥ÀjuÁªÀÄ ¸ÀÄªÀiÁgÀÄ 430 £ÁUÀjPÀgÀÄ 
¤zsÀ£ÀgÁVzÁÝgÉ JAzÀÄ PÀ£ÁðlPÀ «zÀÄåvï 
¤AiÀÄAvÀæt DAiÉÆÃUÀzÀ ¥ÀæPÀl£É ºÉÃ¼ÀÄvÀÛzÉ. 
¦Pï¤PïUÉ ºÉÆÃUÀÄªÀ ±Á¯ÉAiÀÄ ªÀÄPÀÌ¼ÀÄ 
ªÀÄgÀ½ ªÀÄ£ÉUÉ §gÀÄvÁÛgÉ JA§ SÁwæ¬Ä®è. 
©¹ Hl ¸ÉÃ«¹zÀ ªÀÄPÀÌ¼ÀÄ DUÁUÀ D¸ÀàvÉæ 
¸ÉÃgÀÄªÀ ¥ÀæPÀgÀtUÀ¼ÀÄ ªÀgÀ¢AiÀiÁUÀÄwÛzÉ. 
ªÉÊzÀågÀ ¤®ðPÀë¢AzÀ CªÀiÁAiÀÄPÀ gÉÆÃVUÀ¼ÀÄ 
C£ÉÃPÀ jÃwAiÀÄ vÉÆAzÀgÉUÉ 

§¼ÀPÉzÁgÀgÀ ºÀPÀÄÌUÀ¼À ¹ÜwUÀw

M¼ÀUÁUÀÄwÛzÁÝgÉ. PÀ®¨ÉgÀPÉ¬ÄAzÀ PÀÆrzÀ 
DºÁgÀ, £ÀPÀ° OµÀzsÀ EvÁå¢ 
ªÀiÁgÀÄPÀlÖAiÀÄ°è ®¨sÀå«gÀÄªÁUÀ UÁæºÀPÀjUÉ 
¸ÀÄgÀPÀëvÉ J°èzÉ?
vÁªÀÅ RjÃ¢¸ÀÄªÀ ¸ÉÃªÉ, G¥ÀAiÉÆÃV¸ÀÄªÀ 
¥ÀzÁxÀð EvÁå¢ §UÉÎ ¸ÀA¥ÀÆtð ªÀiÁ»w 
ºÉÆAzÀÄªÀÅzÀÄ UÁæºÀPÀgÀ ºÀPÀÄÌ. 
¥ÀÆtð¥ÀæªÀiÁtzÀ ªÀiÁ»w ¤ÃqÀÄªÀÅzÀ£ÀÄß 
RqÁØAiÀÄUÉÆ½¸À¯ÁVzÉ. CzÀPÁÌV ¥ÉÆlÖt 
¸ÁªÀÄVÛ ¤AiÀÄªÀÄ gÀÆ¦vÀªÀVzÉ. OµÀzsÀ 
ªÀÄvÀÄÛ ¸ËAzÀAiÀÄðªÀzsÀðPÀ PÁ£ÀÆ£ÀÄ ¸ÀºÀ 
UÁæºÀPÀjUÉ ªÀiÁ»w MzÀV¸ÀÄªÀAvÉ 
ºÉÃ¼ÀÄvÀÛzÉ. DzÀgÉ ¥ÉÆlÖtzÀ M¼ÀVgÀÄªÀ 
¥ÀzÁxÀðzÀ §UÉÎ AiÀiÁªÀÅzÉ ªÀiÁ»w ¤ÃqÀzÀ 
C£ÉÃPÀ ªÀ¸ÀÄÛUÀ¼ÀÄ «¥ÀÄ®ªÁV 
zÉÆgÉAiÀÄÄwÛzÉ. ºÉeÉÓ ºÉeÉÓUÀÄ UÁæºÀPÀgÀ 
ºÀPÀÄÌUÀ¼À G®èAWÀ£É DUÀÄwÛzÉ. ªÀiÁ»w 

¥ÀqÉAiÀÄ®Ä «±ÉÃµÀªÁzÀ PÁAiÉÄÝ 
eÁjAiÀiÁVzÀÝgÀÆ C£ÉÃPÀ UÁæºÀPÀgÀÄ 
ªÀiÁ»w¬ÄAzÀ ªÀAavÀgÁVzÁÝgÉ. ¥ÉÆlÖt 
¸ÁªÀÄVæ ¤AiÀÄªÀÄ ºÁUÀÄ vÀÆPÀ ªÀÄvÀÄÛ C¼ÀvÉ 
PÁAiÉÄÝ ¸ÀªÀÄ¥ÀðPÀªÁV eÁjAiÀiÁV®è 
JA§ÄzÀÄ EzÀjAzÀ ¸ÀÖµÀÖ.
ªÀAZÀ£ÉUÉÆ¼ÀUÁzÀ UÁæºÀPÀjUÉ ¥ÀjºÁgÀ 
¤ÃqÀÄªÀ ¸À®ÄªÁV UÁæºÀPÀ ¸ÀAgÀPÀëuÁ 

PÁAiÉÄÝAiÀÄ£ÀÄß eÁjUÉÆ½¹ ªÉÃ¢PÉUÀ¼À£ÀÄß 
¸ÁÜ¦¸À¯ÁVzÉ. DzÀgÉ 25 ªÀµÀðUÀ¼ÁVzÀÝgÀÆ 
F ªÉÃ¢PÉUÀ¼À §UÉÎ ºÉZÀÄÑ d£ÀgÀ°è ªÀiÁ»w 
E®èªÁVzÉ. UÁæªÀiÁAvÀgÀ ¥ÀæzÉÃ±ÀzÀ°è 
¨ÉgÀ¼ÉtÂPÉAiÀÄµÀÄÖ zÀÆgÀÄUÀ¼ÀÄ 
zÁR¯ÁVgÀÄªÀÅzÉ EzÀPÉÌ ¸ÁQë. ¸ÀtÚ¥ÀÄlÖ 
¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß ªÉÃ¢PÉUÉ PÉÆAqÉÆAiÀÄÄÝ 
¥ÀjºÁgÀ ¥ÀqÉAiÀÄÄªÀ ¸ÀªÀÄAiÀÄ, ªÀåªÀzÁ£À, 
vÁ¼Éä EvÁå¢ UÁæºÀPÀgÀ°è E®èzÀ PÁgÀt F 
ªÉÃ¢PÉUÀ¼À PÁAiÀiÁðZÀgÀuÉ §UÉÎ C£ÀÄªÀiÁ£À 
ªÀåPÀÛªÁUÀÄwÛzÉ. CvÀåAvÀ PÀrªÉÄ 
zÀÆgÀÄUÀ½gÀÄªÀÅzÀgÀ PÁgÀt PÉ®ªÉÇAzÀÄ 
ªÉÃ¢PÉUÀ¼À£ÀÄß ªÀÄÄZÀÄÑªÀ ¸À®ºÉAiÀÄ£Àß ¸ÀºÀ 
¸ÀPÁðgÀ ¥ÀjUÀtÂ¸ÀÄwÛzÉ. ªÀiÁ»w 
vÀAvÀæeÁÕ£ÀzÀ ¥sÀ®ªÁV FUÀ J®èªÀÇ 
PÀA¥ÀÆålgï ªÀÄÆ®PÀªÉÃ £ÀqÉAiÀÄ¨ÉÃPÀÄ. 
D£ï¯ÉÊ£ï ±Á¦AUï d£À¦æÃAiÀÄªÁUÀÄwÛzÀÝgÀÆ 
CzÀjAzÀ ªÀAZÀ£ÉUÉÆ¼ÀUÁzÀ UÁæºÀPÀgÀ ¸ÀASÉå 
ºÉZÀÄÑwÛzÉ. AiÀiÁªÀÅzÉ PÀrªÁt«®èzÀ F 
ªÀiÁzÀj ±Á¦AUï¤AzÀ C£ÉÃPÀgÀÄ 
¨ÉÃ¸ÀwÛzÁÝgÉ. vÁªÀÅ ¨ÉÃPÉAzÀÄ PÉÃ½ CzÀPÉÌ 
vÀUÀ®ÄªÀ ºÀt PÀ¼ÀÄ»¹zÀgÀÆ CvÀÛPÀqÉ¬ÄAzÀ 
§gÀÄªÀ ªÀ¸ÀÄÛ ¨ÉÃgÉAiÀÄzÉÃ DVgÀÄvÀÛzÉ. CxÀªÀ 
¥ÁåPï£À°è ¸ÁªÀÄVæAiÉÄÃ EgÀÄªÀÅ¢®è. 
§¼ÀPÉzÁgÀgÀ£ÀÄß J®è ¸ÀÛgÀUÀ¼À®Æè 
§¼À¹PÉÆ¼Àî¨ÉÃPÉA§ GzÉÝÃ±À¢AzÀ PÉÃAzÀæ, 
gÁdå ªÀÄvÀÄÛ f¯Áè ªÀÄlÖzÀ°è UÁæºÀPÀ 
¸ÀAgÀPÀëuÁ ¥ÀjµÀvÀÄÛUÀ¼À£ÀÄß gÀa¸À¨ÉÃPÉAzÀÄ 
PÁAiÉÄÝ ºÉÃ¼ÀÄvÀÛzÉ. DzÀgÉ PÀ£ÁðlPÀ 
gÁdåzÀ°è F ¥ÀjµÀvÀÄÛUÀ¼À PÀxÉ zÉÃªÉjUÉÃ 
¦æÃw. ªÀÄÆgÀÄ ªÀµÀðªÁzÀgÀÆ ¥ÀjµÀwÛ£À 
ªÀÄgÀÄgÀZÀ£É DV®è. ºÉÆ¸À ¸ÀzÀ¸ÀågÀ £ÉÃªÀÄPÀ 
DV®è. ¸À¨sÉUÀ¼ÀÄ £ÀqÉAiÀÄÄwÛ®è. ¨É¯É KjPÉ 
«gÀÄzÀÞ vÀªÀÄä zsÀé¤ JvÀÄÛªÀ M§â 
¥ÀæeÁ¥ÀÛw¤¢üAiÀÄÆ E®èzÀ ¥Àj¹ÜwAiÀÄ°è 
UÁæºÀPÀgÀ£ÀÄß AiÀiÁgÀÄ gÀQë¸À¨ÉÃPÀÄ? PÉÃAzÀæ 
ªÀÄvÀÄÛ gÁdå ¸ÀPÁðgÀUÀ¼ÀÄ F PÀÆqÀ¯É 
§¼ÀPÉzÁgÀgÀ gÀPÀëuÉUÉ MAzÀÄ ¥ÀævÉåÃPÀ 
¥Á°¹AiÉÆAzÀ£ÀÄß gÀa¸ÀÄªÀÅzÀÄ CUÀvÀå. «±Àé 
UÁæºÀPÀgÀ ºÀPÀÄÌUÀ¼À ¢£ÀzÀAzÀÄ ¸ÀPÁðgÀ F 
§UÉÎ AiÉÆÃa¸ÀÄvÀÛzÉ JAzÀÄ £ÀA¨ÉÆÃtªÉ?    
[PÀÈ¥É:GzÀAiÀÄªÁtÂ]

£ÁUÀjPÀgÀ fÃªÀ£À ªÀÄlÖ ¸ÀÄzsÁj¸ÀÄwÛzÀAvÉ CªÀgÀ §zÀÄQ£À°è K£ÉÃ£ÉÆÃ 
§zÀ¯ÁªÀuÉ PÀAqÀÄ§gÀÄwÛzÉ. ¥ÀAZÀvÁgÁ ºÉÆÃmÉ¯ï£À°è Hl, ªÀiÁ¯ïUÀ¼À°è 
±Á¦AUï, «ªÀiÁ£ÀzÀ°è ¥ÀæAiÀiÁt, ºÁ°qÉÃ gÉ¸Ámïð£À°è vÀAUÀÄªÀÅzÀÄ, 
¥Ánð ¤ÃqÀÄªÀÅzÀÄ EvÁå¢ ¸ÁªÀiÁ£ÀåªÁUÀÄwÛzÉ. C£ÉÃPÀgÀÄ vÀªÀÄä 
ªÀµÁðAvÀåzÀ gÀeÉAiÀÄ£ÀÄß PÀ¼ÉAiÀÄ®Ä 
ºÁ°qÉÃ gÉ¸Álð AiÉÆÃd£ÉUÀ½UÉ 
¸ÀzÀ¸ÀågÁUÀÄwÛzÁÝgÉ. EzÀ£ÀÄß mÉÊA 
±ÉÃjAUï JAzÀÄ ¸ÀºÀ PÀgÉAiÀÄ¯ÁVzÉ. 
F AiÉÆÃeÉ£ÉAiÀÄ ¥ÀæPÁgÀ ¤ÃªÀÅ 
ºÁ°qÉ gÉ¸Álð £ÀqÉ¸ÀÄªÀ PÀA¥À¤UÉ 
C¥ÁgÀªÁzÀ ªÉÆvÀÛ ¥ÁªÀw¹ 
¸ÀzÀ¸ÀågÁUÀ¨ÉÃPÀÄ¢Ã PÀA¥À¤AiÀÄÄ 

ºÁ°qÉÃ gÉ¸ÁmïðUÉ ºÀt vÉvÀÄÛªÀ ªÀÄÄ£Àß AiÉÆÃa¹

¥ÀæªÁ¸ÀPÉÌ ºÉ¸ÀgÁzÀ HgÀÄUÀ¼À°è ºÉÆÃmÉ¯ï ¤«Äð¸ÀÄvÀÛzÉ. 
¸ÀzÀ¸ÀågÀÄ ªÀÄÄAavÀªÁV PÉÆÃuÉUÀ¼À£ÀÄß PÁ¬ÄÝj¹ C°è 
vÀAUÀ§ºÀÄzÀÄ. EzÀ£ÀÄß mÉÊA ±ÉÃjAUï JAzÀÄ PÀgÉAiÀÄÄvÁÛgÉ. 
F ªÀåªÀºÁgÀ EµÉÆÖAzÀÄ ¥ÁgÀzÀ±ÀðPÀªÁV, ¥ÁæªÀiÁtÂPÀªÁV 
£ÀqÉAiÀÄÄwÛ®è. mÉÊA ±ÉÃgï CxÀªÀ gÉ¸Álð PÀA¥À¤UÀ¼ÀÄ vÁªÀÅ 
¤ÃqÀÄvÉÛÃªÉ JAzÀÄ ºÉÃ¼ÀÄªÀ ¸Ë®¨sÀåUÀ½AzÀ ªÀAavÀgÁVgÀÄªÀ 
UÁæºÀPÀ ¸ÀzÀ¸ÀågÀ ¸ÀASÉå ºÉZÀÄÑwÛzÉ. PÀA¥À¤UÀ¼ÀÄ ¥ÀæPÀn¸ÀÄªÀ 
ªÀtðgÀAfvÀ PÀgÀ¥ÀvÀæªÀ£ÀÄß £ÉÆÃr DPÀ¶ðvÀgÁV C£ÉÃPÀgÀÄ 
§¯ÉUÉ ©¢ÝgÀÄªÀÅzÀÄ PÀAqÀÄ §A¢zÉ. UÁæºÀPÀ ªÉÃ¢PÉUÀ¼À°è 
EzÀgÀ §UÉÎ zÀÆgÀÄUÀ¼ÀÄ ºÉZÀÄÑvÀÛ°zÉ. EzÀPÉÌ ¥Àæw¶ÖvÀ 
PÀA¥À¤UÀ¼ÀÆ ºÉÆgÀvÀ®è. ²æÃ.¸ÀAdAiÀiï UÀÄ¥ÁÛ 86000 
gÀÆ¥Á¬Ä ¥ÁªÀw¹ ¸ÀÖgï°AUï ºÁ°qÉ gÉ¸Ámïð PÀA¥À¤AiÀÄ 
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¸ÀzÀ¸ÀåvÀé ºÁUÀÄ mÉÊA ±ÉÃgï ¥ÀqÉ¢zÀÝgÀÄ. M¥ÀàAzÀzÀ ¥ÀæPÁgÀ EzÀgÀ 
CªÀ¢ü 1997jAzÀ 2095gÀ ªÀgÉUÉ 99 ªÀµÀðUÀ¼ÁVvÀÄÛ. ªÀ£Àå ªÀÄÈUÀUÀ¼À 
vÁtªÁzÀ PÁgï¨Émï£À°è gÉ¸Ámïð ¤ªÀiÁðtªÁUÀ¨ÉÃQvÀÄÛ. DzÀgÉ 
1999gÀ ªÀgÉUÀÆ D ¸ÀÜ¼ÀzÀ°è AiÀiÁªÀÅzÉ gÉ¸Ámïð vÀ¯É JvÀÛ°®è. 
PÀA¥À¤ ªÀiÁrPÉÆAqÀ M¥ÀàAzÀzÀ ¥ÀæPÁgÀ gÉ¸Ámïð ¨ÁgÀzÀ PÁgÀt 
¸ÀzÀ¸ÀågÀÄ PÀA¥À¤UÉ JgÀqÀÄ ¥ÀvÀæªÀ£ÀÄß §gÉzÀÄ vÁªÀÅ ¥ÁªÀw¹gÀÄªÀ 
gÀÆ.86000 ºÁUÀÄ CzÀPÉÌ ±ÉÃPÀqÀ 18 §rØ ¸ÉÃj¹ ºÀtªÀ£ÀÄß 
»AwgÀÄV¸À¨ÉÃPÉAzÀÄ PÉÃ½zÀgÀÄ. ¸ÀÖgï°AUï ºÁ°qÉÃ gÉ¸Ámïð 
PÀA¥À¤AiÀÄÄ ¥ÀvÀæPÉÌ GvÀÛj¹ PÁgï¨Émï£À°è gÉ¸Ámïð ¤«Äð¸À®Ä 
¸ÁzsÀå«®è JAzÀÄ ºÉÃ½ PÀA¥À¤AiÀÄ E£ÁåªÀÅzÉ ¸ÀÜ¼ÀzÀ°è EgÀÄªÀ 
gÉ¸ÁmïðUÀ¼À°è mÉÊA ±ÉÃgï vÉUÉzÀÄPÉÆ¼Àî§ºÀÄzÉAzÀÄ ºÉÃ½vÀÄ. EzÀPÉÌ 
M¥ÀàzÀ ²æÃ UÀÄ¥ÁÛ, ªÀÄvÉÆÛAzÀÄ ¥ÀvÀæ §gÉzÀÄ ºÀt 
»AwgÀÄV¸À¨ÉÃPÉAzÀÄ PÉÃ½zÀgÀÄ. DzÀgÉ F ¥ÀvÀæPÉÌ GvÀÛgÀ ¨ÁgÀzÀ 
PÁgÀt PÁA¦mÉÃ±À£ï PÀ«ÄÃµÀ£ï (»A¢£À JADgïn¦ DAiÉÆÃUÀ) 
£À°è zÀÆgÀÄ ¸À°è¹zÀgÀÄ. DAiÉÆÃUÀªÀÅ PÀA¥À¤UÉ £ÉÆnÃ¸ï 
eÁjUÉÆ½¹zÀgÀÆ AiÀiÁªÀÅzÉ dªÁ§Ä ¨ÁgÀzÀ PÁgÀt «ZÁgÀuÉ 
£ÀqÉ¹ wÃ¥ÀÄð ¤ÃrzÉ. ¸ÀÖgï°AUï ºÁ°qÉ gÉ¸Ámïð ªÀÄvÀÄÛ 
UÁæºÀPÀgÀ £ÀqÀÄªÉ DVzÀÝ M¥ÀàAzÀzÀ ¥ÀæPÁgÀ AiÀÄªÀÅzÉ PÁgÀtPÁÌUÀ° 
PÀA¥À¤AiÀÄÄ ¤UÀ¢vÀ ¸ÀÜ¼ÀzÀ°è gÉ¸Álð ¤«Äð¸À®Ä DUÀ¢zÀÝ°è 
PÀA¥À¤AiÀÄÄ ¸ÀzÀ¸ÀågÀÄ ¥ÁªÀw¹gÀÄªÀ ºÀtªÀ£ÀÄß ±ÉÃPÀqÀ 18 §rØeÉÆvÉ 
»AwgÀÄV¸À¨ÉÃQvÀÄÛ. EzÀ£ÀÄß UÀt£ÉUÉ vÉUÉzÀÄPÉÆAqÀ DAiÉÆÃUÀ 
PÀA¥À¤AiÀÄÄ ºÀtªÀ£ÀÄß M¥ÀàAzÀzÀ ¥ÀæPÁgÀ »AwgÀÄV¸À¨ÉÃPÉAzÀÄ 
wÃ¥ÀÄð ¤ÃrzÉ. E°è UÀªÀÄ¤¸À¨ÉÃPÁzÀ CA±ÀªÉAzÀgÉ, UÁæºÀPÀgÀÄ 
AiÀiÁªÀÅzÉ mÉÊA ±ÉÃgï PÀA¥À¤UÉ ¸ÀzÀ¸ÀågÁUÀÄªÀ ªÉÆzÀ®Ä 
M¥ÀàAzÀªÀ£ÀÄß UÀA©üÃgÀªÁV N¢. EvÀgÉ ¸ÀzÀ¸ÀågÀ C©ü¥ÁæAiÀÄ PÉÃ½ 
w½zÀÄPÉÆ½î. ¸ÁzsÀåªÁzÀgÉ J°è mÉÊA ±ÉÃgï ¥ÀqÉAiÀÄ¨ÉÃPÉA¢¢ÝÃgÉÆ 
D ¸ÀÜ¼ÀzÀ°ègÀÄªÀ ¸Ë®¨sÀåUÀ¼À §UÉÎ w½zÀÄPÉÆ½î.  [PÀÈ¥É:GzÀAiÀÄªÁtÂ]

>> Continued from page-3

During January-March 2011 CREAT arranged several 
meetings, workshops and seminars besides attending 
organized by other institutions/departments. Some of them 
relating to consumer protection are highlighted below:
The National Institute of Public Co-operation, Education 
& Development (NIPCED), Southern Regional Office, 
Bangalore,  in collaboration with the Department of Health 

thand Family Welfare, Government of Karnataka, had on 17  
January 2011, organized a three  days training on Food 
Safety and Standards Act 2010. Mr.Y.G.Muralidharan of 
CREAT was invited to deliver a lecture on the provisions 
of the Food Safety Act. 
CREAT with the assistance of VOICE and Bureau of 
Energy Efficiency (BEE), New Delhi, had organized a 
day's awareness program on Energy Labelling for 
electronic appliances. The program was inaugurated by 
Shri.Wadhwa, Voice. Representatives from BEE, 
Bangalore Electricity Supply Company, Central Power 
Researach Institute, Karnataka Renewable Energy 
Development Limited and others presented papers. The 
awareness program was held at Hotel Citadel, Bangalore 
and was attended by over 70 participants, including 
college students, NGOs, media persons etc. Two briefing 
papers were published by CREAT on this occasion.
The Bharath Sanchar Nigam Limited (BSNL), Bangalore, 

thhad organized the Consumer Awareness Day on 4  March 
2011 at their head office. CREAT representatives attended 
the meeting and gave suggestions to improve the quality of 
service. 
CREAT with the assistance of Food, Civil Supplies and 
Consumer Affairs department, (East Range)  Government 
of Karnataka, had organized the World Consumer Rights 

thDay on 14  March 2011. The program was held at the 
Hasnath College for Women, Dickenson Road, Bangalore. 
Dr.Ashok Patil, Assistant Professor, NLSIU spoke on the 
main features of the Consumer Protection Act. Mr.Khan, 
Assistant Controller, Drugs Control Department, spoke on 
the Drugs and Cosmetics Act & Consumers. 
Ms.Girijadevi, Deputy Director (East Range) inaugurated 
the workshop and spoke about the efforts made by the 
department in protecting the interests of the consumers. 
Mr.Y.G.Muralidharan, CREAT summed up the 
proceedings.
The Administrative Training Institute (ATI) Mysore, had 
organized a seminar on the occasion of World Consumer 

thRights Day on 17  March 2011. The program was both for 
service providers and government officials and civil 
society groups. Mr.Y.G.Muralidharan, CREAT presented a 
paper on the 'Accountability of Public Officials'. 
The ATI had organized a basic training program for 

thDoctors of Primary Health Centres. On 18  March 2011. 
Mr.Y.G.Muralidharan made a presentation on 'Medical 
Negligence, Code of Ethics and Consumer Protection' on 
this occasion. Over 70 Government doctors attended the 
training. 

CREAT in Action

The Organisation for Peoples Development (ODP), Mysore, 
had organized a workshop for women self help groups at 

ththeir office on 18  March 2011. Mr.Muralidharan, CREAT, 
made a presentation on the Citizens Charter of Public 
Distribution System and also explained how Right to 
Information Act can be used to improve the functioning of 
fair price shops. Over 100 women participated in the 
training. CREAT distributed posters, leaflets, RTI guides to 
the participants. 
The Consumer Care Society, Bangalore, and the Food, Civil 
Supplies & Consumer Affairs Department (North Range) 
had organized a workshop on Weights and Measures on the 

thoccasion of the World Consumer Rights Day on 19  March 
2011. Mr.Muralidharan made a brief presentation on the 
projects relating to weights and measures that consumer 
groups can take up. 
The Department of Public Libraries, Karnataka Publishers 
Association and Indian Federation of Publishers had 

thorganized a one day workshop on Copyright Act on 19  
March 2011 at the Indian Institute of World Culture, 
Bangalore. Mr.Muralidharan spoke on the Copyright Act and 
the proposed Amendments. 

For more information:

Consumer Rights Education and Awareness Trust [CREAT]
th

239, 5  C Main, Remco Layout, Hampinagar, Bengaluru – 560 104

Email: ,   website: creatorg@sify.com info@creatindia.org www.creatindia.org
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